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1. SCOPE

1.1 This is for LGBTQ+ staff and students undertaking travel overseas for work or study. 

1.2 This is also intended as a resource for members of LSHTM who are providing line 
management or academic supervision to LGBTQ+ individuals who travel abroad. 
Consequently, while the information contained in the guide may not always be relevant to 
you personally, ensuring that you are aware of the potential issues and complications faced 
by other members of the School will enable you to support students and colleagues. 

2. PURPOSE AND OVERVIEW

2.1 LSHTM aims to provide an inclusive research, education and working environment reflected 
through a community that everyone feels a part of, which is safe, respectful, supportive and 
enables all to reach their full potential. Due to LSHTM’s global context, both staff and 
students may be required to work or study in locations that vary from their home site. 
Usually, any travel as part of work or study will be apparent at the recruitment/enrolment 
stage, however, if such requirements are unclear, staff should approach HR and students 
should ask admissions or their Taught Programme Director (TPD) if they’ve already 
enrolled.  

2.2 The LSHTM Equity, Diversity and Inclusion Strategy commits the School to being proactive 
in championing LGBTQ+ (Lesbian, Gay, Bisexual, Transgender, Queer/Questioning and 
others) equality worldwide and will work to support LGBTQ+ students and staff travelling 
abroad for work or study.  

2.3 While serious incidents are likely to be rare, it is important to ensure that you are informed 
about the challenges – and potential risks – that you may encounter when you are 
travelling as an LGBTQ+ individual, and how LSHTM can provide support in making your 
experience abroad as safe and enjoyable as possible. 

2.4 To support your preparation for travel, we have detailed the challenges you may need to be 
aware of, suggestions of where to find further information on the contexts of destination 
countries, and particular concerns for LGBTQ+ individuals. We have also included details of 
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important School policies related to support and safety.  
 

2.5 LSHTM has a duty of care to protect members of the School from discrimination and 
harassment, but it is important to remember that the School must also comply with local 
law. However, the School will take steps to support you if you experience any issues whilst 
abroad.  

 
3. PROCEDURE(S)  

 
BEFORE TRAVEL 

 
All staff and students travelling on behalf of LSHTM must comply with the processes and 
procedures as outline on the Risk Assessment and Approval process. 
 
We recommend you discuss your trip with your manager, PI, or supervisor, who should be able 
to assist in preparing a safe travel plan. If you don’t feel comfortable discussing aspects of your 
personal identity with your manager, you can confidentially contact the Safety team (offsite-
safety@lshtm.ac.uk), your HR partner or the EDI team (equality@lshtm.ac.uk) before you begin 
travel planning.  

 
3.1 Research the location you’re travelling to 
 
It is useful to understand the cultural, legal and security issues that may affect you as an 
LGBTQ+ individual in the locations you are visiting. You do not necessarily have to avoid a 
location, but it’s useful to be aware of the challenges you may face and plan how you might 
respond to these.  

• Stonewall’s Global Workplace Briefings shine a spotlight on the situation for LGBT 
people in different countries 

• The Foreign and Commonwealth Office (FCO)’s LGBT Foreign Travel Advice provides 
advice for LGBT travellers 

• Equaldex is a collaborative LGBTQ+ in-country knowledge base built by LGBTQ+ people 
• LSHTM has a global staff and student base so you may wish to connect with a colleague 

from the country you’re visiting or someone with experience travelling to said country. 
You may wish to connect with members of the LGBTQ+ Network, comprised of staff and 
students, who may be able to offer some advice.  

• Trans Legal Mapping Report: provides a resource covering laws and legal procedures 
relating to trans people and gender recognition.  

 
        3.2 Establish a safe contact 

 
Whilst travelling, it’s good practice to establish a safe contact in the UK (this could be your 
manager, or someone else) and arrange regular phone calls to check-in. If possible, you 
should also establish a safe contact in your destination country.  
 
You should also know how to seek support from the Consulate/Embassy or High Commission, 
related to your citizenship, in case you encounter any difficulties. It is advisable to keep 
emergency numbers, including embassy numbers, close at hand and in different places. 
 
It's also important to familiarise yourself with the School’s emergency procedure before you 
travel. If you have any questions or concerns about these please contact the Safety team 
(offsite). 
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3.3 Register on Safeture 

All travellers are encouraged to register onto the Safeture travel application, as part of their 
Travel Risk Management. Safeture is a check in, monitoring and SOS service and provides up to 
date information and alerts wherever you are based. Should there be an incident we will be 
able to respond more efficiently as it is connected to a 24-hour call centre. 

3.4 Social Media 

Before travel, you might want to consider increasing the privacy settings on your social media 
accounts, creating a “professional” and “personal” social media account, and/or prepare how 
you might respond to questions about your social media presence.  

3.5 Passports and trans travellers 

Trans and non-binary travellers sometimes face difficulties or delays at border controls overseas 
if they present as a different gender to what is stated in their passport. This may occur even 
when your gender expression is consistent with the sex field in your passport.  

You should check with your passport provider (typically the Foreign Office or National Embassy) 
if there is an option to have a passport with a gender marker of your affirmed gender. Some 
countries recognise non-binary identities, or third gender markers on their passports.   

3.6 Medication 

If you require medical supplies such as medications and hormones, then you may wish to speak 
to your doctor to ensure you have enough for the duration of your trip. You should plan to take 
more than necessary just in case of cancelled travel or extensions to the trip. Your doctor should 
be able to advise on how to travel with these items, but it’s generally advised that you keep 
medication in their original packaging with proof that they were prescribed to you.  

3.7 What if I don’t want to travel/don’t feel safe enough to travel? 

If you decide that you’d rather not travel because of concerns about local laws or attitudes 
towards your sexual orientation and/or gender identity, then the School will support you to 
explore other options to conduct the work from the UK. PI’s, managers or supervisors are 
encouraged to explore all possible options with you.  

In the most extreme cases where travel to the specific location is a necessity of the role then 
the member of staff will be supported to explore redeployment within the School to preserve 
their employment.  

DURING TRAVEL 

3.8 Should I come out abroad? 

If, how, and when you choose to come out abroad is a personal decision. A strong 
understanding of the legal and cultural landscape is helpful when making this decision as 
reactions may be negative and could put you at risk.  

Many international cities have active LGBTQ+ communities, but you may have to research 
organisations. Depending on local laws, some communities are more visible than others. Over 
time as you grow more familiar with your surroundings, you may become more comfortable 
navigating attitudes around LGBTQ+ identities. You may even find a local network of LGBTQ+ 
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people who can offer support. 

The School will work to support you if you do come out abroad and experience negative 
repercussions. If appropriate, this could include providing legal advice or arranging emergency 
travel out of the area/country. For further advice, please contact the Overseas Safety Team 
(offsite-safety@lshtm.ac.uk) 

3.9 What if I’m outed abroad? 

There is also a risk of being “outed” by others while abroad. Managers and colleagues who are 
aware of colleagues’ LGBTQ+ identity must be aware of the requirement to keep this 
information confidential. We encourage managers and the member of staff travelling to discuss 
this with your colleagues prior to travel.  

The School will work to support you if you are outed abroad and experience negative 
repercussions. This could include providing legal advice or arranging emergency travel out of the 
area/country.  

AFTER TRAVEL 

It’s most likely that your trip will be successful and enjoyable, however if you experienced any 
difficulties, or if the experience of feeling like you needed to conceal your identity was 
uncomfortable or distressing, you are encouraged to utilise the support available at LSHTM: 

3.10 Employee Assistance Programme 

• Available to all LSHTM staff regardless of role or location, LSHTM's new Employee
Assistance Programme gives you and your immediate family members access to an
independent and confidential support and services network.

• It offers expert advice and compassionate guidance to help you navigate and deal with
personal and professional problems that might be affecting your home life or work life,
health and general wellbeing.

• The service is provided by the external company Health Assured, who are Stonewall
Diversity Champions, ensuring that all services you access remain confidential.

3.11 Student Counselling 

• Student Support Services offers confidential support and advice on non-academic issues
that may arise during your studies and specialist services to help you make the most of
your time at LSHTM, including counselling and wellbeing services.

• Find out more about the services offered by Student Support Services on our Moodle site.
If you would like to speak to a person with the same identity, please request this at the
point of contact, so appropriate provision can be implemented.

3.12 LGBTQ+ Network 

• The LGBTQ+ Network is open to all LGBTQ+ staff and students, and allies. The network
regularly meet and can offer a space for peer support and networking.

INFORMATION FOR MANAGERS/ PROJECT SUPERVISORS 
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3.13 Line managers and supervisors should support their staff/students in developing a safe 
travel plan, which may include considerations around LGBTQ+ travel.  

Whilst some aspects of an individual’s personal characteristics may be visible, others, such as 
sexual orientation or gender identity are often invisible. Therefore, it’s good practice to discuss 
considerations around safe travel and protected characteristics with all staff and students 
before approving any travel plans.  

It is not necessary for line managers/supervisors to be ‘experts’ in global LGBTQ+ legislation, but 
line managers should demonstrate: 

• an open-minded, problem-solving approach to issues and safeguarding
• a positive and accepting attitude
• an open style of communication
• awareness of the School’s policies and procedures in relation to safe travel.

It is important to understand the cultural, legal and security issues that affect LGBTQ+ individuals 
in the locations they are visiting. It’s useful to be aware of the challenges LGBTQ+ travellers may 
face and support them to consider how they can respond to these.  

• Stonewall’s Global Workplace Briefings shine a spotlight on the situation for LGBT people
in different countries

• The FCO’s LGBT Foreign Travel Advice provides advice for LGBT+ travellers
• Equaldex is a collaborative LGBTQ+ knowledge base built by LGBTQ+ people

You should also consider how you can support the member of staff whilst they are abroad and 
ways you can ensure you protect their identity. It would be useful to discuss this with the 
member of staff/student before the trip.  

3.14 Recruitment  
When recruiting it is vital to include as much detail about any travel requirements associated 
with a role, including the country of travel, length of travel and if appropriate the frequency of 
travel so that candidates can make an informed decision about if the role is for them. This 
information should be included in the ‘key information’ section of the job description.  

3.15 In case of emergencies 
It's also important to familiarise yourself with the School’s emergency procedure before you 
travel, ensuring key numbers are saved as essential contacts. If you have any questions of 
concerns about these please contact the Safety team (offsite-safety@lshtm.ac.uk). 

3.16 What if a member of staff or student doesn’t want to travel/doesn’t feel safe travelling? 
It’s important to have open dialogue with staff as early as possible about any travel requirements 
for projects. Do not assume that a staff member doesn’t want to travel because of their sexual 
orientation and/or gender identity.  

If a current member of staff does not want to travel or feels unsafe travelling to a certain country 
or region because of local laws or attitudes, then staff should not be penalised because of this. 
PI’s, managers and supervisors are encouraged to explore other options with the member of staff 
in which the work could be conducted without travel. All possible options should be explored. 
In the most extreme cases where travel is an absolute necessity then the member of staff will be 
supported to explore redeployment within the School to preserve their employment.  

3.17 Confidentiality 
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Although many people will be open and comfortable with speaking about their identity, it is 
important to ensure all conversations about a person’s sexual orientation and/or gender identity 
remain confidential.  

 
Before seeking further support or guidance which may reveal someone’s identity you must seek 
that individual’s explicit consent.  

 
4. APPENDICES 

 
4.1 Useful resources 
 
Trans Legal Mapping Report: provides a resource covering laws and legal procedures relating to 
trans people and gender recognition. http://www.ilga.org  
 
List of British Embassies, Consulates and High Commissions: 
https://www.gov.uk/world/embassies  

 
4.2 FAQs: 
 
What's the Schools policy on colleagues travelling with their families/ partners?  
Dependants are covered by LSHTM travel insurance if declared during the application process. 
For any further information please contact insurance@lshtm.ac.uk 
 
What can a Consulate/Embassy/High Commission help with and when would they need to be 
engaged? 
This depends on the situation, but consular advice should be sought asap after an incident. What 
they can do depends on the situation, further support and advice can be provided by LSHTM 
Safety Team (safety@lshtm.ac.uk / offsite-safety@lshtm.ac.uk)  
 
How is feedback sought from the students/ employees who came back from the international 
placements?  
We do not debrief routinely but feedback on the work while offsite and with our collaborators is 
always welcome. We would expect anybody to report incidents via our anonymised report and 
support platform and we would normally follow up at a different pace depending on the 
circumstances. 
 
Is the LSHTM LGBTQ+ Network equipped to offer support to colleagues/students travelling? Is 
there a support/ connection available when the colleague is in another country? 
We require every project to have a solid support structure in place. This is normally done via 
existing partnerships, but we welcome individual connections from students and staff, so feel 
free to discuss arrangements with your supervisor or getting in touch with the EDI team at 
equality@lshtm.ac.uk  
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