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SUMMARY OF MAIN BENEFITS 
 
 
 

 

TABLE 1 
 

Benefit per person per year                                                    Category A (UGX) 
 

 

Inpatient benefit limit                                                                                           80,000,000 
 

Maximum bed limit per day                                                                                  300,000 

 

Benefit per person per year                                                         Limit (UGX) 

 

Outpatient Limit 

 

6,200,000

 

Dental                                                                                                                      850,000 

 

Optical                                                                                                                     850,000 
 

Maternity (only the MRC Female Employees or 
Spouses of Male Employees) 

5,000,000

 
 

Funeral Expenses                                                                                                  3,000,000 
 
 

 

NB: 
•       Maternity & Funeral Expenses are a sublimit of inpatient 
•       Optical & Dental are stand-alone separate limits 

 

 
 
 

UAPOM 24-hour Contact Centre: 
 

UAPOM Toll Free 0800132700

 

 
 

Email: casemanagementuic@uap-group.com 
 

 

Case Managers Contacts Below; 
 

 
 

Milly Kayongo – 0785580077 
 

Letitia Nafula – 0700515850 
 

Rose Apio - 0757663507 
 

 

 

mailto:casemanagementuic@uap-group.com


3 

 

 

 
 
 
 
 
 
 
 
 

What you are covered for? 
 

 
 

INPATIENT BENEFITS SCHEDULE 
 

TABLE 2 PER PERSON 
 

INPATIENT (Summary):                                                             Category A (UGX) 
 

 

•   Surgical fees, including anesthesia and 
theatre Charges, 

•   Prescription drugs and materials, 
•   Diagnostic tests (Laboratory, X-Ray, 

Ultrasound, CT Scan, MRI Scan etc.) 
•   Physiotherapy 
•   Prescription drugs on discharge 
•   Accidental hospitalization 
•   Illness hospitalization 
•   Acute Renal Dialysis during hospitalization 
•   Accommodation costs for 1 parent staying 

in hospital with insured child under 7 years 
•   Day-care surgery – Subject to pre-authorization 
•   Reconstructive surgery following an accident 
•   Road Ambulance 
•   Air Evacuation within Uganda and East Africa 
•   ICU 

 
 
Pre-existing / chronic Conditions, HIV/AIDS and 
related conditions / Cancer on full disclosure 

 

 
 
 
 
 
 
 
 

Full cover up 

to limit of 

   80,000,000 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

20,000,000

 

Maternity – (normal delivery, all caesarean section 

deliveries, maternity related complications) 

 
5,000,000 and 2,000,000  

 

Psychiatry and psychotherapy                                                                          15,000,000 
 

Organ transplantation 

(excludes donor and organ costs)                                                                    
40,000,000

 

 

Inpatient dental treatment excluding 
prostheses & implants 

 

10,000,000

 

 

Inpatient Ophthalmology excluding surgery 
for refractive error e.g. cataracts 

 
 8,000,000 

 

Illness related reconstructive surgery 
 

  10,000,000 
 

External surgical appliances and prostheses 
 

    10,700,000 
 

Illness related maxillofacial surgery 
 

     8,700,000 
 

Gynecological Surgery 
(excluding Infertility treatment) 

 

  8,000,000 

 

Referral Treatment outside Uganda subject to terms 
 

and conditions, RESTRICTED TO KENYA, INDIA and  

S. AFRICA (Written Pre-authorization required prior 
to travel) On reimbursement basis where there is 

Allowed 

no UAP provider  



4 

 

 

 
 

10,000,000 

 
 
 
 
 
 

 
 

Congenital and genetic defects and Prematurity Conditions 
 

 10,700,000 

 

Funeral Expenses Cover (subject to death arising from a 
 

covered condition & subject to overall cover limits per 
person 

  3,000,000 

 
 

OUTPATIENT BENEFITS SCHEDULE 
 

TABLE 3 PER PERSON 
 

Benefits                                                                                     Category A (UGX) 
 

 

Overall Cover Benefit Limit Per Person Per Annum UShs. 
 

Out-Patient Benefits 6,200,000

Outpatient Consultation 
Prescription drugs and Materials 
Diagnostic tests (CT Scan and MRI, Angiography, etc.), 
Physiotherapy (Maximum ten sessions per prescription) 

 

 
Full cover

 

External surgical appliances                                                                               Full Cover 
 

Pre-existing / chronic conditions on full disclosure 

& HIV/AIDS                                                                                                            
Full cover

 

 

Maternity – Antenatal & Post-natal (Max 2 U/S scans 
for ANC. 

 
Psychiatry and psychotherapy 

 

Full cover 
 
 
 

Full cover

 
 

Outpatient Oncology/Cancer                                                                           Full cover 
 

Congenital and genetic conditions defect                                                     Full cover 

 

Wellness (Annual Medical Checkup) 
 
 

Non-permanent family planning methods 
 

 

Health education 

 

300,000 
 

 

Full Cover 
 

 

Full Cover
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OPTICAL & DENTAL BENEFITS SCHEDULE 
 
 
TABLE 4 PER PERSON 

 

Benefits                                                                                                         Category (A) 

Optical Services includes frames & lenses additional 
and separate benefit to the outpatient 

 

( frames limited to one every two years) 
 

Routine Dental treatment includes X-rays, Cleaning, 
scaling & polishing, Ordinary Extraction, fillings, root 
canal excluding prostheses & implants. 

 
(additional and separate benefit to the outpatient) 

 
 

850,000 
 

 
 
 
 
 

850,000

 

 
 
 
 

What your cover entails. 
 
 
 
 

1. Electronic roaming membership card: The UAP-OM Medical cards are biometric 

cards; they change currencies across the East African region. Members will register 

their fingerprints the first time that they receive treatment at any of the registered 

service providers. For children aged below 5 years, 2 people (parents / guardians) 

will register their fingerprints on behalf of the child on the first visit to any of the service 

provider so that when he/she is sick, any of parents can take the child to a valid pro- 

vider. 
 

 

2. Real time monitoring of your own Benefits: The cards are linked to an electronic 

SMART system which enables members to monitor their limits in real time. Please 

ensure to always sign the claim form after the final cost of the treatment has been 

indicated on the form. 
 

 
 

 

3. SMS Alerts; The member will receive SMS Alerts each time a claim is incurred 

as long as an updated contact (mobile number) is availed. 
 

 

4. 24 HOUR Helpline: Emergency helpline with real time solutions. Dedicated call 

center with toll free access. Call us for free on no. 0800132700 
 

 

5. Telemedicine Services- Through a Partnership with The Medical Concierge Group- 

Follow up to ensure Quality care is provided, Services (tele health consultations, labs
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and drugs delivered at the comfort of your home or offices in Kampala) through the 

Rocket Health Clinic. Call us for free on no. 0800220740 
 

 

6. Chronic Disease Management Program-Enroll and Follow up to ensure good con- 

trol through Rocket Health on 0800220740. Enroll using link below;  

 
 

 

7. E-Newsletters- Monthly newsletters on pertinent health issues. 
 

 

8. Smart APP- shows member balances, frequently asked questions, service provider 

lists, connects to google maps. 
 

 

9. Wellness Programme: We have a vibrant health promotion programme run in 

conjunction with the scheme administrators to keep members healthy and not just 

wait for them to fall ill. (Health Camp / Health Promotions on site), aerobics classes 

on site. 
 

 

10. International Cover (on Reimbursement) for the first 6weeks of travel outside East 

Africa on any one trip 
 

 

11. Free Medical Card: Medical cards are given for free, however replacements are 

charged at UGX 20,000 per card. Identification and billing at the hospital will be facili- 

tated using fingerprints. 
 

 

12. Eligibility: Person(s) aged between birth and 70 years.  
 

 

13. Dependants: Means one legal spouse of the member, own unmarried children, 

adopted and foster children who are dependent upon the member for support, pro- 

vided always that such children are aged not less than one day (upon discharge 

from hospital). Maximum dependents age is determined by the MRC HR. 
 

 

14. Newborn enrollment: Children are covered from birth after 37 weeks of pregnant- 

cy and discharge from hospital.  Members need to inform the HR office and com- 

plete an application form. 
 

 

15. UAP-OM covers both Branded and generic drugs as long as they are prescribed 

by your doctor. 
 

 

16. Direct Access to all the Top Leading Specialist within Uganda. 
 

 

17. Referral treatment outside Uganda subject to terms and conditions restricted to 

Kenya, South Africa, India, with pre-authorization prior travel. 
 

 

18. Credit services in the East African Region with our roaming card. 
 

 

19. Credit services in India with a chain of more than 50 hospitals.

https://forms.gle/USJdLtbYyHkknGZG7 
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20. Credit services in India with a chain of more than 50 hospitals. 
 

 

21. Short term family planning methods are covered. 
 

 

22. Accessibility to the Top Hospitals and widest network of over 200 Clinics within 

Uganda and several more upcountry and within East Africa. Wide network of Phar- 

macies in Kampala 
 

 

23. Reimbursements within 14 days: It is recommended that members always seek 

services from the appointed providers however, in the event that services are sought 

outside the network  during  an  emergency,  UAP-OM  must  be  informed  within 
24-48hrs.The following supporting documents will be required; 

 

 

•   Duly filled claim form 
 

 

•   HR letter 
 

 

•   Original receipts 
 

 

•   Copies of treatment notes 
 
 
 

EXCLUDED CONDITIONS 
 

 

•  Permanent Family Planning, Infertility & Impotence 
 

 

•  Alcohol and Substance Abuse. 
 

 

•  Weight management treatments and drugs. 
 

 

•   Cosmetic Surgery & Treatments. 
 

 

•   Nutritional supplements unless prescribed as part of medical treatment of a speci- 

fied medical condition 
 

 

•   Self-preferred or self-prescribed treatment. 
 

 

• Treatment outside the appointed panel of service providers (unless pre-autho 

rized). 
 

 

• Alternative treatments  (acupuncture,  chiropractor,  homoeopathy  etc.)  

and herbal medicine. 
 

 

•   Diagnostic equipment (e.g. Glucometers, BP machines etc.) 
 

 

•   Dentures, crowns and bridges.
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UAP-OM APPOINTED SERVICE PROVIDERS WITHIN UGANDA NETWORK 
 

 

SERVICE PROVIDER  SERVICES PHYSICAL LOCATION CONTACTS 

Kampala       

AAR Health care 

(Bugolobi) 

Out-patient Plot 10, Solent Avenue, Before silver springs 

hotel 

0782-327394 / 0716-259407/ 0705-199606  

AAR Health Care 

(Bweyogerere) 

Out-patient Bweyogerere, Opposite Mukono - Seeta 

stage 

0702-420214 / 0751-779521 / 0414-664899 

AAR Health Care 

(Kabalagala) 

Out-patient Ground Floor - Cavendish Building - Gaba 

Road 

0772-539279 / 0717-668116/0758-918279 

AAR Health Care 

(Makerere) 

Out-patient 2nd Floor, Ham Towers, Opp MUK. Main gate 0774-692354 / 0713-995680/0700-115467 

AAR Health Care (Ntinda) Out-patient First floor, Bank of Africa Building, Ntinda Road 0750-149276 / 0717-610345/0701-125895 

AAR Health Care (City 

centre) 

Out-patient 2nd Floor, Eco bank building, Parliamentary 

avenue 

0702-649522 / 0759-787010 / 0785-288600 

AAR Health Care (Natete) Out-patient Makanga Building 0772-301031 / 0758-332175 / 0788-159756 

Agape Medical Centre In and Out-

patient 

Nangabo road, Kasangati 0757-301000 

Bethany Women and 

Family Hospital 

Women only Plot 16, Kabalega Close 0772-580037 / 0711-300750 

Bugolobi Medical Centre In and Out-

patient 

136 Spring Road, Bugolobi 0414-222-354 / 0772-436-228 

Busingye Medical Centre Out-patient Plot 54, Kiira road  0782-614485 / 0414-259814 

Cambridge Health 

Medical Center 

Out-patient Forest Mall, Lugogo 0701-454874 / 0200-901674 / 0705-667984 

Case Hospital In and Out-

patient 

Plot 69-71, Buganda Road  0701-250362 / 0312-250700 

Chandaria Medical Clinic Out-patient Industrial area - Uganda Baati Premises 0701-483591/0776-483591 

Children’s Clinic Kampala Out-patient Plot 5, Yusuf Lule Road 0312-264-953 / 0414-345-235 

Children's Medical centre 

(copay of 30,000  for Dr. 

Byarugaba) 

Out-patient Bandali Rise II, Bugolobi +256 414 505 091, +256 312 505 091 

Doctor House Out-patient 

(consult'ns) 

Plot 10, Bombo Road (Opposite Emka House) 0772-404300 

Doctor's Hospital Seguku In and Out-

patient 

Kampala-Entebbe Highway 0759523453/0782-523453 

Doctors' Medical Centre In and Out-

patient 

Plot 1716, Gayaza Road 0392-080515 /0772-961561 

Evalina Children's Clinic Out Pateint 

only 

Plot 1411 & 1409 Lubowa, Entebbe Road 0701-030782 /0701-031866 

Fiona Medical Services 

Ltd 

In and Out-

patient 

Plot 45-49, Ssemawatta Road, Ntinda 0753-983711 

Frontline Medicare Out-patient Quality Supermarket, Kitende - Entebbe Road 0772-845512/0393-242247/0705-346021 

Frost Medicare Hospital In and Out-

patient 

Opp Zebra, Matugga-Bombo Road, Gulu 

Highway 

0703-052699/0774-088706 

Henrob Medical Centre In and Out-

patient 

Zana, near Millenium Hotel 0782-104-596 / 0312-111-912 

International Hospital 

Kampala 

In and Out-

patient 

Plot 4686, Barnabas Road, Namuwongo 0312 200 400/0772 200 400 

International Diagnostic 

Centre 

Out-patient Plot 37, Yusuf Lule Road 0312-188800 / 0752-930284 

International Medical  

Centre (Kololo) 

Out-patient Plot 51A, Upper Kololo Terrace 0313-200401/2 or 0752-636361 

International Medical 

Centre (Namirember rd) 

Out-patient Plot 22c, Namirembe road, Opposite Lohana 

School 

0312-341-291, 0392-176519, 0312-260-546/7 

International Medical 

Centre (Ntinda) 

Out-patient Ntinda Shopping Complex, Ntinda Road 0312-341-291, 0313-200-401/2, 0312-260-546/7 

International Medical 

Centre (Kitgum house) 

Out-patient Kitgum House, Plot 55 - Jinja Road 0752-419935/ 0312-260546/7 

International Medical 

Centre (Park Royal) 

Out-patient Upper Ground Floor, Park Royal Building-

Buganda rd 

0312-341291 

International Medical 

Centre Entebbe 

Out-patient Plot 484, Entebbe Road, near Roofings 0392-175780 

International Medical 

Centre (Wandegeya) 

Out-patient Plot 111, Bombo Road, Ground Floor JB Mall 

opp Equity bank 

0392 - 004305 

International Medical 

Centre (Kireka) 

Out-patient Opposite Shell Kireka 0392 - 004306 

Joint Clinical Research 

Labaratory 

Out-patient Plot 101, Lubowa Hill (upper Lubowa estates) 0414-201146/47/48 

Kampala Cardiolab (U) 

Ltd. 

On referral 

only 

Kampala Hospital, Makindu Close  0759-277 332 / 0312 - 260041 

Kampala Family Clinic Out-patient Susie Plaza, Plot 1001 Nsambya Ggaba Road 0414-576-698 / 0782-651-875 

Kampala Hospital  In and Out-

patient 

Makindu Close, Kololo 0414-255-098 / 0712-691-212/0414-255-006 

Keserena Children's Clinic Out-patient Plot 52, Old Kiira Road, Bukoto  0772 381162/0774288868/0312107453 
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Kololo Hospital In and Out-

patient 

Plot 16, Kawalya-Kaggwa Close, Kololo 0312 264702 

Kyadondo Medical 

Centre 

In and Out-

patient 

Kilokole Zone, Kawempe 0414-566-455 / 0772-483-267 

Lifeline International 

Hospital 

In and Out-

patient 

Nyanama Road, off Entebbe Road - Zzana 0393-228453 / 0772-437351 / 0774-229710 (Freeman) 

Lifelink Hospital - 

Namugongo 

In and Out-

patient 

Namugongo - Kyaliwajjala Road 0712-965505, 0711965505, 0705-079476, 0717-965506 

Lifelink Medical Centre In and Out-

patient 

Ntinda, Opp. Ntinda Shopping Centre 0712-965-505 / 0312-294-998 / 0776-965-505 

Lydda medical services In and Out-

patient 

Namugongo road 0705-601967, 0705-001018 

Mengo Hospital In and Out-

patient 

Sir Albert Cook Road, Mengo Hill 0312-307100 /0772 412742 / 0756-506986 /0414 270223 

MildMay Uganda In and Out-

patient 

12 km Along Entebbe road, Naziba Hill 0772-660075, 0800920202 

Mulago Hospital Private 

wing. 

In and Out-

patient 

Mulago Hospital Complex 0704-745961 

Mulago Women's Referral 

Hospital 

Women only Mulago Hospital Complex 0704-745961 / 0783-279740 / 0752-966702 

Najjera Hospital In and Out-

patient 

Kiwatule - Najjera 1 Road 0772-378131 

Norvik Hospital In and Out-

patient 

Plot 13, Bombo road, Opp Bat Valley School 0756-011286 

Ntinda Family Doctors Out-patient Plot 15, Martyr's Drive, Minister's Village, 

Ntinda 

0312-292-336 / 0704-318619 

Platinum Medical Centre In and Out-

patient 

Plot 107, Buganda Road. 0772-501-662 

Princeton Children's 

medical centre 

In and Out-

patient 

Sturrock Road, Kololo, Opp Lohana Academy 0782-440956 

Rocket Health 

(Telemedicine) 

Out-patient Lumumba Avenue, Rumee tower - ground 

floor 

0800-220740 

Roswell Women and 

Children's Hospital 

In and Out-

patient 

The Medical Hub, Plot 33, Yusuf Lule Road 0200-980705 / 0756-846196 

Rubaga Hospital In and Out 

Patient 

Rubaga Road, Rubaga Hill 0414-234226/0204-234800 

Ruth Gaylord Hopital  In and Out-

patient 

6 miles on Bombo Road, behind Total 

Maganjo 

0758-709161 

Savannah Sunrise Clinics In and Out-

patient 

76, Shoal House - Bombo Road. 0414-345325 / 0772-465409 

Span Medicare  In and Out-

patient 

Bahai road, Kisaasi 0392-847-276  

Ssebbi Medical Centre In and Out-

patient 

Nansana 0392-913657 / 0772-335311 

St. Francis Hospital 

Nsambya 

In and Out-

patient 

Plot 57, Nsambya, Ggaba Road 0414-267013 / 0712-948464 

St. Catherines hospital In and Out-

patient 

Plot 83, Buganda Road Kampala 0414-231534 / 0704-986858 / 0778-645651/0772-751296/0414-258108 

The Children's clinic Nalya Out-patient Naalya heights, before quality supermarket 0772-383914/0794-900100 

The Royal Children's 

Medical Centre - Gayaza 

Road 

Out-patient Mile 6 (ku mukaaga), Gayaza Road 0393-241 668 / 0772-452561 / 0701-452562 

The Clinic at the mall (co-

pay 40% on consultation) 

Out-patient 2nd Floor, Village Mall, Plot 47A - Spring Rd, 

Bugolobi 

0392-177283  

TMR International Hospital In and Out-

patient 

Kiira Lane, Naalya - Third turn left After Oryx 

petrol statn 

0775-206331/0755-897657/0775-205774 

Wellington Diabetes and 

Heart Centre 

In and Out-

patient 

The Medical Hub, Plot 33, Yusuf Lule Road 0200980705 / 0756-846196 

Uganda Heart Institute In and Out-

patient 

Mulago Hospital Complex 0414-541589 /0777-107595 /0772-462370 

Ultima Trauma 

Orthopedic Centre. 

In and Out-

patient 

Plot 13, Lumumba Avenue 0414-231-254 / 0414-258-396/0772-822-852     

Univic Medical 

centre/Victoria Hospital 

Limited 

In and Out-

patient 

Plot 54, Kira road -Bukoto opposite Kadic 0312-222555 /0772-406612 /0759-110290 /0414-727101 

Uro care Hospital In and Out-

patient 

Nalwoga House, Nansana, off Badru road 0393-262132/0787-361117 

Victoria Medical Centre In and Out-

patient 

Plot 52-54, Lumumba Avenue 0312-263-187 

        

ENT       

Tays Consultation Clinic Out-patient First Floor, Park Royal Building, Kampala Road 0772-323-355 / 0312-295-036 

        

OPTICAL/OPTHALMOLOGY 

PROVIDERS 

      

City Optics & Contact 

Lens Center. 

Optical  Ground Flour, Zebra Plaza 0712-982862 / 0772-501255/0752-501255 

City Optics & Contact 

Lens Center. 

Optical  First Floor, Garden city - Opp Aristoc 

Bookshop 

0414-252386 / 0772-501255/0752-501255 

City Optics & Contact 

Lens Center. 

Optical  Ground floor - Quality Shopping Mall, Naalya 0717-687471 / 0772-501255/0752-501255 

Georgina Eye clinic Optical & 

Opthalmology 

Plot 1C/D Kira Road, Mulago Tel:  +256755 347258  

Georgina Eye clinic Optical & 

Opthalmology 

Plot 63, Spring Road, Bugolobi  Tel:  +256703 435565  
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Georgina Eye clinic Optical & 

Opthalmology 

Oasis Mall (Nakumatt), Yusuf Lule Rd  Tel: 0393 284561, +256758 284561  

Georgina Eye clinic Optical & 

Opthalmology 

Tank Hill Road - Muyenga, Kabalagala Tel: 0393 514210  

Georgina Eye clinic Optical & 

Opthalmology 

Kampala Rd, Opposite KPC Church  Tel:  0393 12934, +256757727513 

Lens and Frames Optical 

Limited 

Optical  Plot 37, Yusuf Lule Road, IDC Building 0700 - 101 727 / 0312-518 193 

Lens and Frames Optical 

Limited 

Optical  Shop 11 - Ivory plaza, Wilson Road 0772-506232/0414-258876 

Med-Optics Optical  Unit G65, Mabirizi Complex, Plot 47 - Kampala 

Road 

0414 340099  

Med-Optics Optical  Forest Mall, Lugogo, Opp Centenary Bank 0393-216102/0414- 340099  

Med-Optics Optical  Lastonet Building, Masaka  0771-890100/0414- 340099  

Med-Optics Optical  Arua (Opp. Bank of Africa Bank)  0393-216151 

Mengo Eye Clinic Optical & 

Opthalmology 

Mengo Hospital Premises 0414-370739 

Uganda Protestant 

Medical Bureau 

Optical  Cooper Rd, Kisementi 0414-271-776 / 0414-341-413 

Uganda Protestant 

Medical Bureau 

Optical  Plot 877, Balintuma Road, Mengo 0200927177/0414-271-776 / 0414-341-413 

        

DENTAL PROVIDERS       

Bhandari Dental care Dental Lugogo By-pass, on Nanjing Hotel 0756 721 086/0717 721 086 

Donau Dental Dental Plot 14A, Akii Bua Road, Nakasero Hospital 0776-943280 

Flora dental/Sas dental Dental Shoal house, Bombo road 0782 - 028 769 

IMC Kololo dental clinic Dental Plot 51A, Upper Kololo Terrace 0312-202698 

Jubilee Dental Dental Plot 13, Wampewo Avenue 0414-344-647  

Mawano Dental Clinic Dental Plot 59, Buganda road 0414-344-787 / 0772-415-657 

Mwattu Dental Clinic Dental Plot 10, Kampala Rd, Uganda House 0754 - 668 822 

Pan dental Surgery Dental Buganda road 0312-251525 

PK dental (co-pay 5,000) Dental Ham towers - Makerere 0788-064268 

Victoria Dental Dental Plot 52-54, Lumumba Avenue 0414 257594/0772 566391 

Basil's Dental Clinic Dental Plot 64A, Prince Charles Drive 0772-728222/0312260231 

        

PHARMACIES (on referral 

with valid prescription) 

      

C&A Pharmaceuticals  Referral with 

prescription 

Plot 6, Acacia Place, Kololo 0776 322254/0772 408418 

C&A Pharmaceuticals  Referral with 

prescription 

Spring road, near the market 0777 099236/0772 408418  

C&A Pharmaceuticals  Referral with 

prescription 

Kings gate mall 0772 408418 

C&A Pharmaceticals  Referral with 

prescription 

Unit 25, The  Village Mall 0773 338484/0772 408418 

Friecca Pharmacy  Referral with 

prescription 

Wandegeya, Hajji Kasule Road 0414-533-759 / 0414-345-174 

Eco pharmacy Referral with 

prescription 

Next to Lifelink M.C, Opp Total fuel station 0759 713 234 / 0772-496-374 

Eco pharmacy Referral with 

prescription 

Capital Shoppers  Ntinda - stretcher road 0704 736 814 / 0772-496-374 

Eco pharmacy Referral with 

prescription 

Apex Building, Bukoto - Ntinda road 0753-814995 / 0772-496-374 

Eco pharmacy Referral with 

prescription 

At Mogas Petrol station, Naalya 0703 787 544 / 0772-496-374 

Eco pharmacy Referral with 

prescription 

City house, Luwum street, Next to Bata 0757 572 066 / 0772-496-374 

Eco pharmacy Referral with 

prescription 

Krish Mall, Bugolobi trading centre 0701 380 529 / 0772-496-374 

Eco pharmacy Referral with 

prescription 

ME Building, Makindye Trading centre 0707 039 400 / 0772-496-374 

Eco pharmacy Referral with 

prescription 

Zion complex - Kibuye, Entebbe road 0701 380717 / 0772-496-374 

Eco pharmacy Referral with 

prescription 

Tropical complex, opp Hotel Equatoria 0707 039403 / 0772-496-374 

Eco pharmacy Referral with 

prescription 

Yusuf Arcade, Kisaasi 0707 039 412 / 0772-496-374 

Eco pharmacy Referral with 

prescription 

Rofra House 0772-496374 

Eco pharmacy Referral with 

prescription 

Room G02, Kampala Kingdom Mall Nile 0707 039 415 / 0772-496374 

Eco pharmacy Referral with 

prescription 

Mulago Hospital Complex, opp Paramedical 

school 

0707 039 408 / 0772-496374 

Eco pharmacy Referral with 

prescription 

3rd Floor, Kiruddu Referral Hospital 0772-496374 

        

PHYSIOTHERAPY (on 

referral with valid 

prescription) 

      

Pancare services limited Referral with 

prescription 

Mengo Hospital - Albert cook building. 0794-837602/0772-437121 
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Physique Physiotherapy 

Services 

Referral with 

prescription 

Near Kanjokya house, Kamwokya 0712 - 401180 / 0414  - 220668 

        

RADIOLOGY (on referral 

with valid prescription) 

      

Besta Diagnostic Center Referral with 

prescription 

Plot 2A1, Coryndon Road, Opp MTN towers 0414-255-401 / 0705-378-128 

        

SKIN SPECIALISTS       

Advanced skin Clinic Out-patient Susie House, Plot 1001 - Kabalagala, Ggaba 

road 

0755- 562 430/ 0755-493 893 

Unity Skin Clinic Out-patient 2nd Floor - Acacia Mall, Cooper Rd, Kisementi 0712-846196/+256 758 748 747/ +256 786 222 457 

        

LABORATORY (on referral 

with valid prescription) 

      

Lancet Laboratories  Referral with 

prescription 

Plot 99-101, Buganda Road, Behind YMCA 

Kampala 

0414- 341 621 

        

UPCOUNTRY       

CENTRAL REGION       

ENTEBBE TOWN       

Emmanuel Medical 

Centre 

In and Out-

patient 

Plot 166A, Katabi Stage 0751-568-666 / 0778-568-666 /+256 775 115 218 

Victoria Medical Services In and Out-

patient 

Plot 24, Gowers Road 0414-320-956 / 0772-507-847/0312-263-713 

St. Louis Medical Clinic In and Out-

patient 

Plot 31, Kiwafu Road - Entebbe 0772 422166 

International Medical 

Centre Entebbe 

Out-patient Plot 10B, Hill Lane Road 0392-200400/0772-631353/0718-681-181 

AAR Health Care Out-patient First floor - Victoria Mall, Barkley road 0704-298177 / 0752-980211 / 0781-039614 

ENTEBBE ROAD       

CoRSU-Entebbe (On 

referral only) 

In and Out-

patient 

Plot 125, Kisubi, Entebbe road 0794 900 105  

Kisubi Hospital In and Out-

patient 

Nkima Rd, Katabi Sub-county 0756-746 287, 0701393 188, 0772-393188, 0702-345402 

Value Medical Centre In and Out-

patient 

Bwebajja, Entebbe Road 0772-878784 / 0780-500674 

        

KAYUNGA       

Jonathan Medical Centre In and Out-

patient 

Hospital Lane, Kayunga Town Council 0756-649688 

KYENGERA       

Central Medical Centre In and Out-

patient 

Mugongo Road -Kyengera 0772 613 300/0703 656 549 

LUGAZI       

Kulabako Moscow Clinic In and Out-

patient 

Plot 31, Station Road, Central Lugazi Town  0772-385-870 

LUWEERO       

Bishop Caesar Asili 

Memorial Health Centre 

In and Out-

patient 

Market street, Luwero 0772 411217/0772-617167/0706-632244 

JEK Community Health 

Services 

In and Out-

patient 

Busiika - Gayaza - Zirobwe road, Busiika Town 

Council 

0772-748807 

LYANTONDE       

Good  will Medical  clinic In and Out-

patient 

Mbarara High way 0702-398595 

MASAKA       

Byansi Clinic In and Out-

patient 

Plot 9, Kampala Road - Byansi House, Masaka 0481-421-433 / 0751-465-471 

Marie Stopes Uganda Out-patient  

Plot 41, Hobert Street, Masaka Town Near 

Vienna Hotel 

0759 004 909 / 0750-555383 / 0312-263317 

Bulamu Medical Centre In and Out-

patient 

Plot 18, Edward Avenue 0481-420222 / 0783-557624 

Masaka Regional Referra 

Hopital 

In and Out-

patient 

Masaka Town 0414-660943 

MITYANA       

St. Mary's Clinic In and Out-

patient 

Plot 18, Station road 0772-437351 

MITYANA ROAD       

Sikyomu Doctors In and Out-

patient 

Bulaga Trading Centre, along Mityana Rd, 

after Bulenga 

0705-190455/0786-787111 

MPIGI       

Double Cure Medical 

Centre 

In and Out-

patient 

Kalagala - Mpigi 0788-511773 / 0750-926999 / 0783-411047-Shivan 

MUBENDE       

True Vine Hospital In and Out-

patient 

High - way, Fort-portal Mubende road 0702-684001/0758 -559333 

MUKONO       
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St.Joseph’s Clinic Out-patient Plot 218, Kayunga Road 0772-510-038 

Kingsley children's facility In and Out-

patient 

Noble Plaza next to Mukono Police station 

Mukono Town 

0752-534938 

International Medical 

Centre 

In and Out-

patient 

Plot 3, Lina towers, Mukono Town 0393-201155 

AAR Health Care Out-patient Mukono Town, Opp Centenary Bank, after 

Kayunga Junction 

0706-474849 / 0713-970387 / 0708-152703 

St. Francis Naggalama 

Hospital 

In and Out-

patient 

Mukono-Kayunga Road, after Naggalama 

police post 

0772-593665 

NAKASONGOLA       

Bulamu Medical Centre In and Out-

patient 

Nakasongola Town Council 0772 847216 / 0779-654154 

RAKAI       

Rakai Health Sciences 

Program 

Out-patient Plot 4 - 6, Sunitary Lane, off Old - Bukoba 

Road 

0414 - 321699/0701-333223 

SEMBABULE       

Beacof Medical Centre In and Out-

patient 

Market Zone, Sembabule trading centre 0779-147033 / 0703- 451464 

BAMU HOSPITAL In and Out-

patient 

Masaka Road, Mateete Town Council 0784-661312, 0772-699804 

WAKISO       

St. Joseph's Hospital 

Wakiso 

In and Out-

patient 

Wakiso Town Council Opp. VAD Microfinance 0779- 039795, 0700 576 081 

WOBULENZI       

Njovu Islamic Medical 

Centre 

In and Out-

patient 

Wobulenzi Town Council 0772-965 669 

        

EASTERN REGION       

BUGIRI       

Fastline Medical Centre In and Out-

patient 

Plot 99, Kaunye Wakoli Road 0772 664318 /0783 375332 

BUSIA       

Dabani Hospital In and Out-

patient 

Along Busia -Majanji Road 0788-506864 / 0774-319767 / 0781-963748 

Nabulola Medical Centre In and Out-

patient 

Plot 13-18, Adams Road- Busia, Opp Rand 

Hotel 

0454-660-157 / 0773-375-551/0702-885-919 

IGANGA       

New Hope Hospital In and Out-

patient 

Plot 3, Mufumba Road, Iganga Municipality 0754-213639 

Musana Community 

Health centre 

In and Out-

patient 

Kigulu Road, Iganga 256751484846/704629508 

JINJA       

Al-Shafa Modern Medical 

Centre 

In and Out-

patient 

Plot 1-7, Mpumudde Avenue - Kamuli Road 0434-121-812 / 0712-480-439 

Rippon Medical Centre In and Out-

patient 

Plot 33/34, Rippon gardens - Nile avenue 0772-475-677 / 0434-120-200 

International Medical 

Centre 

Out-patient Plot 14, Circular Road 0434-122-499 

Marie Stopes Uganda  Out-patient Plot 39, Nile Gardens, Jinja 0703 001 445 / 0750-555383 

Nile international hospital In and Out-

patient 

Plot 2-16 Scott Road, Walukuba 0702-909367/ 0777-956162 

Pan Dental Medical & 

Surgery  

Out-patient Plot 11, Nalufenya Road, Jinja Cell 0708-310613 

KAMULI       

Kamuli Health Care In and Out-

patient 

Plot 18, Gabula Road 0706-964-150 / 0777-496-825  

Modern Family Nursing 

Home 

In and Out-

patient 

Plot 22, Mission Road, behind Plan Uganda 

Offices.  

0434-353-201 / 0712-602-105 /0772-602-105  

KAPCHORWA       

Masha Clinic In and Out-

patient 

Plot 5, Chemonges Road 0772 984 947/0772 568 286. 

Shifa Medical Clinic In and Out-

patient 

Kapchorwa Town Council 0772-618531 

KATAKWI       

Emergency Clinic & Lab 

Centre 

In and Out-

patient 

Plot 21, Ilemukorit Road, Katakwi 0772 - 924322 

KUMI       

The Community Clinic & 

Imaging Centre 

Out-patient Plot 24, Dr. Opolot Road, near Kumi 

Orthopedic Centre 

0772-491105 

        

MAYUGE       

Doctor's Plaza Medical 

Centre 

In and Out-

patient 

St. Mulumba Zone, Mayuge Town Council 0774-778387/0757-116439 

        

MBALE       

Mbale People's Hospital In and Out-

patient 

Plot 4, North Road, opposite Masaba Wing 

gate 

0393-239987/0772-470062 

Marie Stopes Uganda Out-patient Plot 6, Bugishu Hill, Mbale Town 0759 004 912 / 0750-555383 / 0312-263317 

International Medical 

Centre 

Out-patient Plot 56/58 Republic Street(Above Barclays 

Bank) Mbale town 

0392-000054 
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Mbale Regional Referral 

Hospital (Masaba Wing) 

In and Out-

patient 

Pallisa Road, Mbale Town 0772-459663 / 0702-068076 

Mt Elgon Hospital(On re-

imbursement only) 

In and Out-

patient 

Plot 10/12, Independence Avenue, Mbale 0454-431230 / 0700-672-757 / 0772-849-327 

PALLISA       

Townside Medical Centre In and Out-

patient 

Pallisa town council 0781-044034/0704-556667 

SOROTI       

Marie Stopes Uganda Out-patient Plot 4, Esenget Road, Soroti 0759004042/0759004908/0759004911 

Bethesda Hospital In and Out-

patient 

Oderai Trading Centre, Serere Road 0704-088 128/0788-162 685 

International Medical 

Centre (IMC) 

Out-patient Gweri road, Main street (Stella building), 

Soroti 

0393-000265 / 0702-312175 

TORORO       

Klinics of St. Francis Out-patient Plot 2, Uhuru Drive, Tororo town 0752 622109 / 0454-448-177 

Marie Stopes Uganda Out-patient Plot 12, Hyena Drive, Tororo Town  0759-004045 / 0759 004 910 

Doctors' Plaza In and Out-

patient 

Plot 13, Rock Crescent West, Tororo 

municipality 

0781-454496 

St. Anthony's hospital  In and Out-

patient 

Busia road, Tororo 0392-003256 

St.Valentine Medical 

Centre 

In and Out-

patient 

Busia road, Eastern Divison - Tororo 0392-894837/0702-946151 

        

WESTERN REGION       

BUNDIBUGYO       

Busaru Health Centre In and Out-

patient 

Busaru subcounty, Bwamba, Bundibugyo 0775-141021 

Bundibugyo General 

Hospital 

In and Out-

patient 

Bundibugyo town 0772-453868/0717-453868 

BUSHENYI       

Bushenyi Medical Centre In and Out-

patient 

Mbarara - Ishaka Road, Bushenyi, Ishaka 

Municipality 

0781-692286 

Ishaka Adventist Hospital In and Out-

patient 

Mbarara-Kasese Highway, Ishaka-Bushenyi 

Township 

0772592196 / 0703341569 /039 2175927 / 0782902437 

BWERA - KASESE       

Kasanga Health Centre III In and Out-

patient 

Nyamambuka ward, Bukonzo 0772 495179 / 0779 871957 

FORT PORTAL       

Alpine Medical Centre In and Out-

patient 

Plot 8/10, Mugurusi Road 0772 404042/0712 430633 

Marie Stopes Uganda Out-patient Plot 2, Mugurusi Road 0759 004 905 / 0759-004-041 / 0782-209-129 

Holy Family Virika Hospital In and Out-

patient 

Along Fortportal - Kasese Road, 2km from Fort 

portal town 

0774-003585 / 0702-209468  

Kabarole Hospital (C.O.U) In and Out-

patient 

Along Fortportal - Kasese Road, near St. 

John's Cathedral, Fortportal town 

0777-589344/0703-825140/0483-422076 

HOIMA       

Kabalega Medical 

Centre 

In and Out-

patient 

Plot 3/7, Bujumbura Road, Hoima 0362 274216/ 0772 611467 

Marie Stopes Uganda Out-patient Plot 69, Block 5 Kigganda zone, Hoima 0759 004 904 / 0750-555383 

City Medicals Out-patient Butiaba Road, Kiganda zone, Hoima town +256 392 001 132 | +256 200 923 847 

Edpa Medical Services 

Ltd 

In and Out-

patient 

Plot 17, Main Street, Hoima town 0465-440689/0772-471388 

IBANDA       

Ebeneezer Clinic and 

Diagnostic 

In and Out-

patient 

Ibanda - Kamwenge Road, Ibanda 0772-626077/0700-491001 

KABALE       

Marie Stopes Uganda Out-patient Plot 21, Kazooba Rd, Bugongi, Kabale 0759 004 901 / 0759-004-039 / 0703-911-232 

Rugarama Hospital In and Out-

patient 

Rugarama Road, off Kabale road, Kabale 

town 

0486-422-628/0773-455618 

Muhunde Clinic In and Out-

patient 

Bwankosya Road 0772-872026 

KABWOHE       

BMC Hospital In and Out-

patient 

Sheema Municipality, along Kabwohe-Ishaka 

Highway.   

0775-727859/ 0702-193790 

KAMWENGE       

St. Mercy Medical and 

Surgical centre  

In and Out-

patient 

Kamwenge 0772-005491 

KANUNGU       

Bwindi Community 

Hospital 

In and Out-

patient 

Kanungu 0776-123546/0752-463231 

Rugyeyo Community 

Hospital 

In and Out-

patient 

Rugyeyo Town Council 0782-500446 / 0771-405599 

KASESE       

Kasese Community 

Hospital 

In and Out-

patient 

Plot 1-5, Stanley Street, near URA offices 0483-444-780 / 0772-968-627 / 0712-942-270 

Kagando Hospital In and Out-

patient 

Off Fort portal - Mpondwe road 0772-425150/0701-676893 

Kasese Hospital In and Out-

patient 

Kasese Municipality 0392-908493/0775-100102/0779525829 
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Integrated Medical 

Services 

In and Out-

patient 

Plot 56, Kilembe Road, Kasese 0705-313629 / 0782-774480 

KIBALE       

St. Ambrose Charity 

health centre IV 

In and Out-

patient 

Hoima-Fortportal road, Kibale, Kagadi 0776-025776/0772621192 

KIBOGA       

St. Peters Clinic In and Out-

patient 

4th Street, Kiboga Town Council 0772-991-350 

KIGUMBA       

Kigumba Medical Centre In and Out-

patient 

Kigumba 0772-850014 

KIHIHI       

Kigezi Community 

Medical Centre 

In and Out-

patient 

Kihihi Town Council 0779-218416 

KIRYANDONGO       

Lunar Clinic Out-patient Bweyale Trading Center - Kiryadongo District 0772 506522 / 0392 969758 

Bweyale-Kitara Medical 

Centre 

In and Out-

patient 

Bweyale Town Council, behind St. Luke C.O.U 0775-287049 / 0393-224425 

KISORO       

Afya Clinic In and Out-

patient 

Plot 70, Bunagana Rd, Kisoro 0772 438860 

Kisoro Medical Clinic In and Out-

patient 

Kisoro town 0782-055595 

KYAMULIBWA       

Kyamulibwa Health 

Centre 

In and Out-

patient 

Kyamulibwa 0782-431016 

KYANGWALI       

Think Humanity 

Community H/C 

In and Out-

patient 

Kyangwali Trading Center 0787-605842 

KYENJOJO       

Midas Touch Medical 

Services 

In and Out-

patient 

Plot 8, Rugumayo Road, Kyenjojo town 0752-020570/0777-611556/0704-812531 

KYOTERA       

Kyotera Medical Centre In and Out-

patient 

Kyotera Town 0772 591417 

MASINDI       

Supreme medical  centre. In and Out-

patient 

Plot 39, Masindi Rd 0702 588470/0772 588470/0465 421035/0772-333996 

Masindi Kitara Medical 

centre 

In and Out-

patient 

Amos Tibanyenda Road, Bulyasojo Central 

Division, Masindi Municipality 

0773-398061 

MBARARA       

Marie Stopes Uganda Out-patient Plot 373, High Street Mbarara 0759 -004906 / 0750-555383 

International Medical 

Center 

Out-patient Mbarara complex building -Mbaguta street 0393 - 280- 696 

Mayanja Memorial 

Hospital 

In and Out-

patient 

Plot 175, Masaka Rd, Nyamityobora 0702-930500 / 0772 428689 

Holy Innocents Children's 

Clinic 

In and Out-

patient 

Plot 6, Kaberebere road 0774516464 / 0782-510079/0756-509444/0485-422240 

Divine Mercy Hospital In and Out-

patient 

Plot 2-4 Kitunzi Road, Rwebikoona 0772-543238 

NTUNGAMO       

Universal Kworora Nursing 

Home 

In and Out-

patient 

Ntungamo town council, next to CERUDEB 0782-157058 / 0782 230115 

RUKUNGIRI       

Rujumbura Medicare 

Services 

In and Out-

patient 

Plot 6, Kinyasano Road 0772 671442 

Doctor's Case Clinic In and Out-

patient 

Plot 49, Republic Road 0393-224758/0779097074/0779277290 

        

NORTHERN UGANDA       

ABER       

Pope John's Hospital In and Out-

patient 

Aber - Oyam district 07822-505454 

ABIM       

Alleluyah Medical Centre In and Out-

patient 

Entebbe Road, Opp Abim Hospital 0782-399405 

ADJUMANI       

Discovery  Medical 

Centre 

In and Out-

patient 

Plot 20, Illa Road, Adjumani town 0772-452-882 

Kristo Medical and 

diagnostic centre 

In and Out-

patient 

Plot 13/15, Dr. Iraku Street, Off Moyo Road 0393216196/0777363201 

AGAGO       

Dr. Ambrosoli Memorial 

hospital, Kalongo 

In and Out-

patient 

Mission Ward, Kalongo Town Council 0776-908450 / 0782-478481 / 0772-997634 / 0772-204747 

APAC       

Florence Nightingale 

Hospital 

In and Out-

patient 

Lira-Apac Road, Apac district 0773-965886 / 0772-539049 / 0773-875601 

ARUA       
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International Medical 

Center 

Out-patient Plot 6, Access Road, Arua Hill 0394-802140 / 0772 750632 

Family Care Clinic In and Out-

patient 

Plot 2, Abraham Riji Road - Nsambya, Arua 

town 

0772 487859/ 0392 899195 

Marie Stopes Uganda Out-patient Plot 2, Adumi road 0759 004 907 

Rhema Medical services In and Out-

patient 

Arua Road, Near Rock Fuel Station 0392-001004/0782-832628 

Arua Medical and 

Diagnostic Centre 

Out patient & 

Radiology 

Plot 5, Market Lane, Arua Municipality 0392 - 080937/0782-832628 

Pioneer Health services In and Out-

patient 

Plot 4, Weatherhead park lane, Arua 0791-090338/+256392-961427 

GULU       

St.Mary’s Lacor Hospital In and Out-

patient 

Atiak Road, Gulu 0471-432-310/0772-593901 

Marie Stopes Uganda Out-patient Plot 30, Avenue Rd, Gulu Town 0759 004 902 / 0750-555383 

AAR Health Care Out-patient Plot 10, Queens Avenue, Gulu town 0776-686602 / 0716-247352 / 0754-247352 

International Medical 

Center 

Out-patient Plot 3B Airfield Road 0393-274218/0716-767-025 / 0752-931268 

Victory Medical Centre In and Out-

patient 

Aliker Road, Gulu 0393-224886/0774-205506 

KAABONG       

Cosmos Clinic Out-patient Plot 32, Kidepo Road, Kaabong 0779-313637 

KITGUM       

St. Joseph’s Hospital In and Out-

patient 

Mission Road, Nyenyiki Village 0772-591493 

Yotkom Medical centre In and Out-

patient 

Plot 110-116, Awich, Kitgum Road 0782-844233/0759-873882 

KOBOKO       

Pioneer Health services In and Out-

patient 

Koboko 0791-090338/+256392-961427 

Rhema Medical Centre In and Out-

patient 

Plot 5, Park Road, Koboko town 0392-080876/0782-832628 

KOTIDO       

Calvary Heath Centre In and Out-

patient 

Prison Road, Kotido 0789-564 203/0773971954 

LIRA       

Marie Stopes Uganda Out-patient Plot 16, Aber Road, Lira Town 0759-004035 / 0759 004 908 

Charis Health Centre In and Out-

patient 

Juba road, Lira 256 776 512 412 ;+256 788 107 709 

Ebenezer Oral Clinic Dental Rwot-Aler Road, Lira 0774-551054 / 0701-551054 

MOROTO       

Intra-Health Care & Lab 

Services 

In and Out-

patient 

Plot 13, Dodoth Road 0754-955642 

Fitzman Medical services In and Out-

patient 

Plot 24, Circular road 0774-309 908/0759-004 068 

St Kizito Hospital Matany In and Out-

patient 

Moroto Diocese, Karamoja 0750-316992 / 0414-221001 

MOYO       

St. Dominic Health 

Services 

Out-patient Plot 8, Marindi Rd, Moyo Town Council 0772-362-482 

NEBBI       

Showers Foundation 

Health Centre 

In and Out-

patient 

Nebbi Municipality, Opp Uganda red Cross 0775-083814/0785888982 / 0753293907 

Pioneer Medical Centre In and Out-

patient 

Nebbi Municipality 0791-090338/+256392-961427 

PADER       

Northern Uganda 

Medical Mission 

In and Out-

patient 

Pader Town Council 0791 800 692 

PAIDHA       

Rhema Medical Centre In and Out-

patient 

Plot 21, Ubimo road, Paidha town council 0782-832628 / 0393 215 061 

PAKWACH       

Rhema Medical Centre In and Out-

patient 

Plot 5. Wamara Road Opp. Market 0774-641150 

YUMBE       

Pearl Medical Centre In and Out-

patient 

Plot 4, Abiriga Road - Yumbe Town Council 0772-535-450 / 0753-868-600 / 0783-131-991 

Rhema Medical Centre In and Out-

patient 

Plot 5 Bus park Road opp. KKT Bus booking 

office 

0782-832628 / 0393 217 821 
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