
A  R E A L - T I M E  A N A LY S I S  
O F  O N L I N E  V I E W E R  

E N G A G E M E N T  W I T H  A  
C O V I D 1 9  T V  D R A M A  

B Y  V E N E T I A  B A K E R  A N D  I S O L D E  B I R D T H I S T L E

1



2



3



44



DATA SOURCE
5



6



REACH

7



HOOKS 

8



9

EMOTIONAL 
INVESTMENT  



EMPATHY

10



DIALOG AND 
LEARNING 

11



FORMING 
COMMUNITY 

12



FEEDBACK

13



A LINK TO RESOURCES 

14



15



SOCIAL MEDIA DATA 

16



17



1818



19



20


