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1. SCOPE 

 

1.1 This policy applies to all students on taught and research degree programmes at the School 

including face-to face and distance learning provision. This includes research degree students who 

are no longer in attendance but still have to submit their thesis for examination. 

 

1.2 This policy does not apply to students whose studies are terminated due to academic failure. 

This will include decisions taken by Boards of Examiners, PhD Upgrade/DrPH Review Panels and 

Research Degree Viva Voce examinations. If a student fails to pass an assessment point, this may 

result in their registration being terminated with immediate effect as set out in the academic 

regulations. 

 

1.3 This policy covers the School-initiated termination of Studies for good reason. If a student wishes to 

initiate withdrawal from their studies, they should follow the Interruption of Studies and Withdrawal 

Policy. 

 

1.4 This policy does not apply to students who are withdrawn due to disciplinary proceedings. This is 

covered by the Student Disciplinary Procedure. 

 

 

2. PURPOSE AND OVERVIEW 

 

2.1 This policy outlines the procedure that must be followed in order to terminate a student’s registration 

at the School. Termination of registration can be initiated on academic grounds or non-academic 

grounds: 

 

 Academic grounds: Unsatisfactory attendance and/or academic progress. [Failure to 

successfully pass a key assessment will result in automatic withdrawal as per the academic 

regulations] 

 Non-academic grounds: Fee debtors, loss of contact, failure to complete (re-)registration. 

 

2.2 It is important that staff follow up on any concerns that may result in a student’s registration being 

terminated, as early as possible. This will ensure that sufficient opportunity is provided for the 

student to address the concerns raised. 

 

2.3 Any post holder named in this procedure may appoint a nominee to act in their absence. 

 

2.4 Staff should consider whether the difficulties a student may be experiencing should be reviewed 

under a different procedure such as the Student Cause for Concern Policy. 

 

 

3. POLICY  

 

3.1 General 

 

3.1.1 If there are concerns about a student that may result in termination of studies, the Programme 

Director or Research Degree Supervisor should clearly warn the student in writing within 2 

weeks of the concern being raised. Any correspondence from the Faculty must be copied to the 

Registry so that this can be stored on the student’s record. 

 

https://www.lshtm.ac.uk/study/new-students/starting-your-course-london/regulations-policies-and-procedures
https://www.lshtm.ac.uk/study/new-students/starting-your-course-london/regulations-policies-and-procedures
https://www.lshtm.ac.uk/study/new-students/starting-your-course-london/regulations-policies-and-procedures
https://www.lshtm.ac.uk/study/new-students/starting-your-course-london/regulations-policies-and-procedures


3 
 

3.1.2 The decision to terminate a student’s registration may be taken at any time during a student’s 

programme of study. A student may also choose to withdraw from the School voluntarily by 

following the Interruption of Studies and Withdrawal Procedure. At any stage during the formal 

termination of studies procedure, the student can opt to withdraw voluntarily.  

 

3.1.3 If a student believes that their situation has been affected by extenuating circumstances beyond 

their control, they must raise this with their Programme Director / Supervisor at the earliest 

opportunity. The Programme Director / Supervisor will then be able to guide them to the 

appropriate process. 

 

3.2 Reasons for Terminating Studies 

 

3.2.1 Unsatisfactory Academic Progress 

 

 Taught students. Unsatisfactory progress is usually identified when a student fails to 

attend classes/teaching activities or does not submit or take assessments without having 

been granted extenuating circumstances. 

 Research Degree students. Unsatisfactory progress is usually identified when the student 

has not met the requirements as set out in the Research Degrees Handbook. (For research 

degree students who fail an MPhil to PhD Upgrade or DrPH Review, this will be conducted 

through the MPhil/PhD Upgrading Committee or the DrPH Review Committee and not this 

procedure. Termination of Studies will be automatic upon failure and students will be 

advised of their right to appeal.) 

 

3.2.2 Loss of Contact or Failure to enrol 

 

 Failure to attend classes / teaching activities etc. 

 Failure to conduct the annual re-registration process by the required deadline. 

 Where a full-time Research Degree student has not contacted their supervisory team for a 

period of 1 month or more (two months or more for part-time students). 

 

3.2.3 Tuition Fee Debts  

  

 Failure to pay tuition fees or other financial debts to the School as outlined in the School’s General 

Regulations for Students. 

 

3.3 Appeals 

 

3.3.1 Students have the right to make an appeal against the decision to terminate their studies. They 

should follow the requirements set out in the School’s Appeal Policy and Procedure and ensure 

they submit their appeal by the deadline. 

 

 

4. PROCEDURE 

 

4.1 Unsatisfactory Academic Progress 

 

4.1.1 If a Faculty wishes to invoke termination of studies, they must set a realistic target that the student 

must meet and give a clear deadline. For taught postgraduate and Professional Diploma students, 

this target must be agreed by the student’s Programme Director and relevant Faculty Taught 

Programme Director (TPD). For research degree students, this target should be agreed by the 

https://www.lshtm.ac.uk/study/new-students/starting-your-course-london/regulations-policies-and-procedures
https://www.lshtm.ac.uk/study/new-students/starting-your-course-london/regulations-policies-and-procedures
https://www.lshtm.ac.uk/study/new-students/starting-your-course-london/regulations-policies-and-procedures
https://www.lshtm.ac.uk/study/new-students/starting-your-course-london/regulations-policies-and-procedures
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student’s Supervisory Team, Departmental Research Degree Coordinator (DRDC) and Faculty 

Research Degree Director (FRDD).  

 

4.1.2 The target should provide evidence of a student’s ability to meet a sufficient quality threshold in a 

timely fashion and demonstrate satisfactory academic progress. This may consist of a deadline to 

submit outstanding work, a test under examination conditions, a piece of written work suitable for 

publication (more suitable for Research Degree students) or another form of assessment.  

 

4.1.3 The timescale for meeting this target should be at least 5 weeks for taught postgraduate or 

professional diploma students and a minimum of 3 months for full-time research degree 

students (including full-time Research Degree students who have yet to pass an MPhil/PhD 

upgrading or DrPH review). Part-time students should have the minimum timescale adjusted 

accordingly on a pro-rata basis.  

 

4.1.4 Notice of this target and timescale will be given in person to the student by their Programme 

Director (taught postgraduate and Professional Diploma students) or the Supervisory Team 

(research degree students). The Programme Director / Supervisory team will inform the Registry of 

the decision and Registry will confirm the decision to the student in writing and update the central 

Research Degrees Record. 

 

4.1.5 When the timescale for this target has elapsed, a Termination of Studies Panel will be convened to 

determine whether the student has met the required target and the appropriate course of action to 

take. The student will be offered the opportunity to meet with the Panel, at which they have the 

right to be accompanied by a family member, a friend or member of the Student Representatives’ 

Council (SRC). The student should be given at least 7 working days’ notice of the Panel 

meeting. The panel may consult with other colleagues, as necessary. The panel can be convened 

in person but members will be allowed to join the panel by Skype if they are unable to attend in 

person. The Panel will be minuted by a member of Registry staff and will be comprised as follows: 

  

 Taught postgraduate / Professional diplomas: The relevant Programme Director and 

Faculty Taught Programme Director. 

 Research degrees: One member of the Supervisory Team and their Faculty Research 

Degree Director.  

 

4.1.6 If the panel determines that the student has not met the agreed target, the student’s registration 

will be terminated and they will be required to leave the School. If the panel determines that the 

student has met the agreed target, they may be permitted to continue their studies at the School.  

 

 

4.2 Loss of contact / failure to enrol / Tuition fee debts 

 

4.2.1 The School will make at least 3 written attempts to contact the student. This will be undertaken 

by the Programme Director (for taught programmes and professional diploma students and the 

Supervisory Team (for research degree students). The student should be given at least a 

calendar week to respond before the next communication is sent.  

 

4.2.2 If the student does not reply within a period of 1 month then the Student Records team 

(studentrecords@lshtm.ac.uk) in the Registry will be informed and a notice of withdrawal sent. 

 

  

mailto:studentrecords@lshtm.ac.uk
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5. FLOWCHARTS 

 

Unsatisfactory Academic Progress - Flowchart 

 

 Step 1 

 

Concern identified by Programme Director, Supervisory Team or 

member of administrative staff. 

 

 
  

 Step 2 

A realistic target is agreed and an appropriate deadline set: 

 

Taught Master’s/Professional Diplomas: Minimum of 5 weeks* 

Research Degrees: Minimum of 3 months* 

* Timeframes should be adjusted for part-time students on a pro-rata basis 

 

 
  

 Step 3 

Target should be communicated in person by: 

Programme Director (Taught Master’s / Professional Diplomas) 

Supervisory Team (Research Degrees) 

 

This should be communicated to the Registry who will inform the 

student in writing. The Registry will update the central Research 

Degrees Record. 

 

 
  

 Step 4 

 

Termination of Studies Panel This will be organised once the 

timescale for the target has elapsed or the target has not been met. 

The outcomes are: 

 

1) Target met and student continues with their studies. 

2) Target has not been met and student’s registration is terminated. 

 

 
  

 Step 5 

 

Appeal The student has the right to submit an appeal against the 

outcome via the School’s Appeals Policy and Procedure. 
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Loss of contact / Failure to enrol / Tuition Fee debts - Flowchart 

 

 Step 1 

 

Concern identified by Programme Director, Supervisory Team or 

member of administrative staff. 

 

 
  

 Step 2 

 

Programme Director / Supervisory Team make at least 3 attempts 

to contact the student in writing over 1 month. 

 

 
  

 Step 3 

 

No reply within 1 month, Programme Director / Supervisory Team 

informs the Registry 

 

 
  

 Step 4 

 

Registry writes to the student informing them of the termination of 

their registration and updates the central Research Degree Record. 

 

 
  

 Step 5 

 

Appeal The student has the right to submit an appeal against the 

outcome via the School’s Appeals Policy and Procedure. 

 

 


