


Struggling with your mental health
can bring about layers of frustration,
arising not only from your personal
experiences but also from the
challenges encountered within the
established mental health systems
around us.

It can sometimes feel demotivating
and disheartening. We want you
to know that your feelings and
experiences are valid; we want you
to know that you are not alone. There
is a hopeful path for us all, everyone
can reach recovery with the help of
quality mental health services and
professionals, your frustration will

not last forever. Seeking mental health
services is essential, we all deserve to
enjoy a healthy body and mind, and you
deserve to live in peace. We, fellow
service users, encourage you to seek
help, we also encourage you to know
your rights as a service user. You have
the right to use mental health services
and you deserve to feel empowered
doing so. You have the right to enjoy
the highest attainable standard of
mental health, and you also have the
right to seek mental health services
of quality that respect your rights and
dignity. Our mental health matters,
there is hope for all of us.
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Lebanon’s mental health needs
have dramatically increased as
a multidimensional crises hit
the country and the
surrounding region. Systems
are struggling to preserve the
right of mental health for
everyone in Lebanon. So, it is
more important than ever to
center the voices of mental
health service users.

Service users are at the core of
all mental health interventions.
We have experienced the
mental health systems and
services. Our lived expertise
makes us indispensable for
understanding and responding
to the current circumstances
Lebanon is enduring.

The National Mental Health
Programme strategy strives to
guarantee this mental health
right for everyone in Lebanon.
It aims to support the

participation of mental health
service users from planning
those services to decision-
making in policy and
governance. At Justice for
Mental Health, the first service
user association in Lebanon, we
believe this is the only way to
guarantee an effective response
to the compounding needs in
our society.

Mental health services and
systems should be accountable
to service users regardless of
race, disability, age, gender,
ethnicity, religion,
socioeconomic background, or
nationality. As service users, we
have seen, slowly but surely, the
massive efforts made to
respond to the crises.
Nevertheless, there is still much
progress to make especially
when it comes to the
representation of mental health
service users, by working

seriously with partners in
building and improving the
mental health system. We are
not passive beneficiaries! At
Justice for Mental Health, we
share the same slogan of the
countless disability and civil
rights movements before us:
“Nothing About Us, Without Us.”
Together we can create a mental
health system that is fair and
just for all. The responsibility
now lies with all actors in the
mental health system and to
make services accessible to all
and actively support the voices
of service users. This graphic
novel aims to do that.

From,

Sasha and Thurayya

Co-founders,
Justice For Mental
Health, Lebanon’s
first service user
association

https://resources.nmhp-lb.com/strategy
https://resources.nmhp-lb.com/strategy
https://justiceformentalhealthlb.org/
https://justiceformentalhealthlb.org/


Across Lebanon, people are searching for
mental health services. These stories show the
barriers people often face. They include stigma,
discrimination, prohibitive costs and the legacy
of Covid-19. They also show what can happen
when people are able to access mental health
services providing the quality of care, dignified
and affordable services they need. These stories
are drawn from GOAL research. GOAL works
with some of the many civil society actors, and
the Lebanese government, who all continue to
work to improve access to mental health care.

Introduction

If you mentioned
mental health in Syria,

they would call you crazy.
The situation is differenT

here in Lebanon.

Without that NGo,
I wouldn’t kNow

what mental
health is…

No one makes you
feel that there is
someone sTanding
beside you as much
as this NGo, they

literalLy saved my
life.

GOAL research was funded by UK Research and
Innovation as part of UKRI Collective Fund
Award UKRI GCRF Development-based
approaches to protracted displacement
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This short graphic novel is
intended to support people
who use mental health
services, service providers, and
policymakers. It aims to help
them understand how health
systems might affect people’s
lived experience, and to inform
strategic decision making,
advocacy, service and policy
development. It centres the
voices of six Lebanese and
Syrian service users (because
the research focused on these
two groups). Interviews and
group discussions were
conducted with service users
in 2021 and 2022. This was
during a period where Lebanon
was experiencing multiple
internal crises. These included
medicine shortages, political
conflict and instability, and
economic crises.

Some details of the
stories have been edited
to preserve the anonymity
of individuals, while retaining
their exact words represented
as quotes throughout this novel.
Pseudonyms are used
throughout. These accounts are
not representative of all mental
health service users in Lebanon.
These stories reflect three key
themes people face in
navigating mental health
services in Lebanon:
interactions with mental health
providers, shortages of
medication, and financial
challenges.

This graphic novel reflects
research demonstrating that
stronger mental health and
psychosocial systems need
to be based on sustainable
funding, meaningful
participation of service users
and effective partner
relationships to deliver
effective and equitable mental
health services.

I jusT wanT
someone to help

us see the
docTors, and
secure the

medications.

My son was aGainst
the idea at first, he said:
‘do you wanT them to calL

me insane?’ This is how half
of the comMunity thinks. … I

convinced him … he realLy Got
betTer and benefited a lot

afTer the treatMenT.

These issues, these i
lLnesses or whatever
you wanT to calL it are

jusT like any other ilLness,
and so we deserve proper

care for that too. and
it shouldn’t cosT that

much.

y
ning
ented
s novel

My son wawaw s aGainst
the idea at first, he said:
‘do you wawaw nT them to calL

me insane?’ This is how half
of the comMunity thinks. … I

convinced him … he realLy Got
betTer and benefited a lot

afTer the treatMenT.

health services.

These issues, these i
lLnesses or whatever
you wawaw nT to calL it are

jusT like any other ilLness,
and so we deserve proper

care for that too. and
it shouldn’t cosT that

much.

I jusT wanT
someone to help

us see the
docTors, and
secure the

medications.



Acknowledgements
We would like to express our gratitude to the interview participants
who shared their knowledge, time and experience of mental health

systems.

Artist: Lena Merhej Writer: John Servante Designer: Dan Abeledo
Researchers: Thurayya Zreik,  MA  (LSHTM) & 

Professor Michelle Lokot (LSHTM)
Translator: Ibrahim  Bou Orm

Produced and Directed: Emily Oliver, BeyondText

Team









The National Mental Health Programme has
compiled a list of mental health and psychosocial

support resources in Lebanon. To find services and
learn more about available resources, visit

https://resources.nmhp-lb.com

For emotional support and suicide prevention, call the
Lifeline at 1564 (the National Emotional Support and
Suicide Prevention Hotline, is a collaboration between
the National Mental Health Programme and Embrace)

A detailed list of resources
is also found at the end of this graphic novel.

https://resources.nmhp-lb.com/
https://resources.nmhp-lb.com/
https://resources.nmhp-lb.com/
https://resources.nmhp-lb.com/
https://findahelpline.com/countries/lb


































































4Ws Platform:
https://mhis.nmhp-lb.com/#/guest/home

The 4Ws online platform offers information on
available mental health services in the country
(at free or nominal fees) and details on how to
access them.

GOAL is a research project supporting the
Lebanese National Mental Health Programme
(NMHP), academic and NGO partners. It works
closely with the Lebanese Service User
Association. GOAL is funded by the UKRI GCRF.
For more research, policy briefings and other
information please visit:

http://www.lshtm.ac.uk/goal

Justice for Mental Health is an initiative by and for
service users in Lebanon, that draws on the
experiential expertise of service users and people
with psychosocial disabilities to advocate for and
raise awareness of mental health, human rights,
and the link between the two.

www.justiceformentalhealthlb.org

For more resources:
https://resources.nmhp-lb.com/

Self-help podcast:
https://resources.nmhp-lb.com/podcasts

The National Lifeline is a hotline that provides
a safe space for anyone going through severe
emotional distress or experiencing thoughts
of suicide or self-harm allowing them to talk
and be listened to.

Step-by-Step free mobile mental health
intervention: https://step-by-step-program.com/
Step-by-Step is a self-help intervention for
individuals struggling with low mood and stress.
It is confidential, free of charge, and available
through a mobile application or website.

If themes in the stories resonated with
you, these resources may be helpful

If you are in immediate distress
please call the National Lifeline in
Lebanon for Emotional Support
and Suicide Prevention Hotline
on 1564.

Self-care resources: https://www.youtube.
com/@nationalmentalhealthprogra2067
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‘Nothing about us,
without us’

Service-user principle of promoting the full inclusion of people with
lived experience in the development of policies and strategies that

affect their lives. 
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