
 1 

RESYST Consortium Satisfaction Survey 
 
1. Are you from a partner or an affiliate organisation? 

• Partner  
• Affiliate 

 
2. Which best describes your role in RESYST (select one)? 

• Research fellow working on specific RESYST projects 
• Research Theme co-Leader and / or Management Group member 
• Senior staff / faculty member of my organisation 
• Research Uptake officer 

 
3. Which of the following age group are you in? 

• Under 30 
• Between 30 and 39 
• Between 40 and 49 
• 50 and over 

 
4. Are you male or female? 

• Male 
• Female 

 
5. Which RESYST activities have you been involved in to date? 

• Consortium Management  
• Research 
• Capacity Development 
• Research Uptake 

 
1) Well functioning consortium 
 
Communications within the consortium 
 
2. How informed do you feel about what is going on in the consortium? 

• Extremely informed 
• Very informed 
• Moderately informed 
• Slightly informed 
• Not at all informed 
Box optional to fill in – What could be done to improve? 

 
3. How useful do you find the monthly update emails? 

• Extremely useful 
• Very useful 
• Moderately useful 
• Slightly useful 
• Not at all useful 
Box optional to fill in – what could be done to improve? 

 
4. How connected do you feel with other members of the consortium? 

• Extremely connected 
• Very connected 
• Moderately connected 
• Slightly connected 
• Not at all connected 
Box optional to fill in – what could be done to improve? 
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Management structures & decision making  
 
5. How effective do you find the consortium management structures? 

• Extremely effective 
• Very effective 
• Moderately effective 
• Slightly effective 
• Not at all effective 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
6. How well do you understand how decisions are made within the consortium?  

• Extremely well 
• Very well 
• Moderately well 
• Slightly  
• Not at all 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
7. How open and transparent do you feel decisions are made within the consortium? 

• Extremely open and transparent 
• Very open and transparent 
• Moderately open and transparent 
• Slightly open and transparent 
• Not at all open and transparent 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
8. Do you feel you are sufficiently consulted with about decisions? 

• Extremely consulted with 
• Very consulted with 
• Moderately consulted with 
• Slightly consulted with 
• Not consulted with 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
9. What level of opportunity do you have to raise points of concern within the consortium? 

• Very good level of opportunity 
• Good level of opportunity 
• Moderate level of opportunity 
• Low level of opportunity 
• No opportunity 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
10. How able are you to voice your opinions within the consortium? 

• Extremely able 
• Very able 
• Moderately able 
• Slightly able 
• Not at all able 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 
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11. How able are you to put forward new ideas within the consortium? 
• Extremely able 
• Very able 
• Moderately able 
• Slightly able 
• Not at all able 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
12. How able are you to put forward suggestions for improvement within the consortium? 

• Extremely able 
• Very able 
• Moderately able 
• Slightly able 
• Not at all able 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
Management tasks 
 
13. Are guidelines and standard operating procedures (SOPs) clear and easy to follow? 

• Extremely clear and easy to follow 
• Very clear and easy to follow 
• Moderately clear and easy to follow 
• Slightly clear and easy to follow 
• Not at all clear and easy to follow 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
14. What level of support do you receive from the LSHTM team with following the guidelines 
and SOPs if needed? 

• Very good level of support 
• Good level of support 
• Moderate level of support 
• Low level of support 
• No support 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
15. How demanding and time consuming are the management tasks asked of you by 
RESYST?  

• Extremely demanding and time consuming 
• Very demanding  
• Moderately demanding 
• Slightly demanding  
• Not at all demanding  
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
Financial reporting  
(Group leaders - please fill in this section with the person who does the financial reporting. 
Others - please respond “this does not apply to me” if you are not involved in financial 
reporting.) 
 
16. How clear is the guidance provided on financial reporting?  

• Extremely clear 
• Very clear  
• Moderately clear 
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• Slightly clear  
• Not at all clear  
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
17. What level of support do you receive from the LSHTM team in meeting financial reporting 
requirements? 

• Very good level of support 
• Good level of support 
• Moderate level of support 
• Low level of support 
• No support 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
18. How demanding is the level of financial reporting for RESYST in comparison with other 
research funders and projects?  

• Much more demanding 
• Somewhat more demanding 
• About the same 
• Less demanding 
• Much less demanding  
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
Organisational culture 
 
19. What level of wider engagement with your organisation does RESYST provide beyond 
those directly involved in RESYST e.g. has RESYST-funded work been connected to other 
work within the organisation? 

• Very good level of engagement 
• Good level of engagement 
• Moderate level of engagement 
• Low level of engagement 
• No engagement 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
20. To what level have RESYST activities benefited others in your organisation than those 
directly supported by RESYST? 

• Very good level of benefit to others 
• Good level of benefit to others 
• Moderate level of benefit to others 
• Low level of benefit to others 
• No benefit to others 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
2) Research  
 
21. How helpful is RESYST in aiding you to produce high quality research? 

• Extremely helpful 
• Very helpful  
• Moderately helpful 
• Slightly helpful  
• Not at all helpful  
• This does not apply to me 
Box optional to fill in – what could be done to improve? 
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22. How helpful is RESYST in aiding you to form connections with other research groups 
within the consortium? 

• Extremely helpful 
• Very helpful  
• Moderately helpful 
• Slightly helpful  
• Not at all helpful 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
23. How helpful is RESYST in helping you keep you up-to-date in the field of HPSR? 

• Extremely helpful 
• Very helpful  
• Moderately helpful 
• Slightly helpful  
• Not at all helpful  
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
24. What level of access do you have to support and advice on research issues from 
RESYST when needed? 

• Very good level of access  
• Good level of access  
• Moderate level of access  
• Low level of access  
• No access  
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
3) Capacity Development 
 
25. What level of mentoring support are you receiving through RESYST? 

• Very good level of mentoring 
• Good level of mentoring 
• Moderate level of mentoring 
• Low level of mentoring 
• No mentoring 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
26. How helpful is RESYST in strengthening your research skills? 

• Extremely helpful 
• Very helpful  
• Moderately helpful 
• Slightly helpful  
• Not at all helpful  
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
27. How helpful is RESYST in strengthening your skills to write and review research papers 
and proposals? 

• Extremely helpful 
• Very helpful  
• Moderately helpful 
• Slightly helpful  
• Not at all helpful  
• This does not apply to me 
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Box optional to fill in – what could be done to improve? 
 
28. How helpful is RESYST in strengthening your skills to write other outputs such as reports 
and briefs? 

• Extremely helpful 
• Very helpful  
• Moderately helpful 
• Slightly helpful  
• Not at all helpful  
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
29. How helpful are the focus and activities of RESYST for your capacity development (or of 
your group)? 

• Extremely helpful 
• Very helpful  
• Moderately helpful 
• Slightly helpful  
• Not at all helpful  
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
30. What level of access do you have to resources that are needed be able to conduct high 
quality research? (Internet connectivity, access to journals, books) 

• Very good level of access 
• Good level of access 
• Moderate level of access 
• Low level of access 
• No access 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
31. How helpful is RESYST in strengthening your capacity to manage research projects? 

• Extremely helpful 
• Very helpful  
• Moderately helpful 
• Slightly helpful  
• Not at all helpful  
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
4) Research Uptake 
 
32. How helpful is RESYST in assisting you in building your capacity (or that of your group) to 
communicate research? 

• Extremely helpful 
• Very helpful  
• Moderately helpful 
• Slightly helpful  
• Not at all helpful  
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
33. How helpful is RESYST in assisting you in building your capacity (or that of your group) to 
influence policy? 

• Extremely helpful 
• Very helpful  
• Moderately helpful 
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• Slightly helpful  
• Not at all helpful 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
34. How helpful is RESYST in providing appropriate resources and support for RU?  

• Extremely helpful 
• Very helpful  
• Moderately helpful 
• Slightly helpful  
• Not at all helpful 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
35. How helpful is RESYST in enabling you to have more interactions with policy makers and 
stakeholders? 

• Extremely helpful 
• Very helpful  
• Moderately helpful 
• Slightly helpful  
• Not at all helpful 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
36. How helpful is RESYST in supporting you to present research to the research community, 
policy makers and other stakeholders? 

• Extremely helpful 
• Very helpful  
• Moderately helpful 
• Slightly helpful  
• Not at all helpful 
• This does not apply to me 
Box optional to fill in – what could be done to improve? 

 
Open comments 
 
37. Please note below up to three things in priority order that you think are good about 
working with RESYST 
 
38. Please note below up to three things in priority order that you feel could be improved in 
RESYST 
 
39. Please provide any feedback/suggestions on the survey 
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